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Board of Directors

Alanna Rerick, President
Jodie Haring, Vice President
Steve Anglin
Mandy George, City Commissioner
Larry Schwartz

Message from
Library Board President
I am ever so grateful for the
West Fargo Public Library staff
and their drive and determination
to maintain normalcy as the
world navigates the COVID-19
Pandemic. The staff have worked
tirelessly to modify its outreach
by creating online programming,
offering drive-up rental service
and in-house private browsing
options, and still found time to
make changes and additions that
will impact the future of the library.

the WFPL made impressive
steps towards making the library
accessible to everybody in its
service area. The WFPL was the
first library in the metro area to
go “fine free”. This pioneering
action opens access to patrons
who may be hesitant to use the
library. The WFPL also took over
programming and management
of The Little Red Reading Bus.
These programming changes will
allow more people to access the
The WFPL service area library at its current location and
encompasses all of the West maybe even in a neighborhood
Fargo Public School District, near you!
which not only includes West
Welcome back! The doors are
Fargo, but also Horace, Harwood open and the WFPL can’t wait to
and even parts of Fargo. In 2020, see you online or in person!

- Alanna Rerick, President
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Introduction by
Library Director

It is with great pride that I present you with the
2020 annual report of the West Fargo Public
Library. It was certainly a year of challenge, loss,
transformation and innovation, not only for the
library, but the local community and the world.
As our community experienced the pandemic
together, everyone emerged with a story to share.
This report weaves together the Library’s 2020 story
and the community’s 2020 story – never was there a
year when the two have been as inextricably linked.
When I think back on 2020, I will never forget the
days leading up to the initial closure of the library
building on March 17, 2020. I say “library building”
because, while our facility was closed, we were
very much open for service, providing reading
recommendations online, helping people access
e-books over the phone, issuing library cards in
the mail, and providing virtual programs from our
kitchens, bedrooms, and living rooms. I will never
forget the pride I felt in 2020 watching library staff
transform our services, literally overnight, to reach
you online, at home and at a distance.

I also remember how much we missed the
community and what it felt like to welcome you back
into the library building on July 13, 2020. Despite the
social distancing, plexiglass, and masks, reopening
week was one of our most joyous weeks of 2020.
We knew that having our physical building open
meant that people facing unemployment could
search for jobs using the library’s computers, kids
and families could freely browse for books, and that
visitors who rely on the library for social connection
could reunite with staff and each other. The library
building, open to all and filled with staff who want
to help, will always be one of West Fargo’s most
important city services.
Finally, I will never forget the kindness and
gratitude we received from community members
about our services in 2020, much of which you
will see throughout this report. I had been Director

for three months when the pandemic hit the local
community, and when I think back on 2020, I will
always remember the help and reassurance I
received from the City Commission, Library Board
of Directors, library staff, community partners, and
fellow City of West Fargo departments. Remember
when it was impossible to find simple things like
hand sanitizer? I certainly do! At a time when all
of us faced the loss of special events and social
connections, worried about the health, safety, and
education of our families, and had to come to terms
with the uncertainty of it all, everything from obtaining
plexiglass for our service desk to facilitating our first
curbside pickup was a triumph. In 2020, we built
the plane while flying it, and I am forever grateful to
those who gave their time, support, and kind words.
Sincerely,

Carissa Hansen, Library Director
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In consultation with
local officials and
area libraries, the
West Fargo Public
Library closed to
the public for an
undetermined
length of time. All
upcoming programs
were canceled,
book returns were
closed and library
staff began working
from home to serve
the community from
afar.
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Mike McCleary / The Bismarck Tribune

The West Fargo
Public Library
welcomed the
public back inside
the library for
the first time in 4
months!

As part of
the strategic
planning
process,
community
engagement
consultant
Folkways began
interviews with
library users and
non-users.
This continued
throughout the
fall and winter
months.

Dec. 15
Nov. 13

The West
Fargo Public
Library hosted
a pop-up
library event
for all ages
during West
Fest.

The first
COVID-19
vaccines
became
available
in North
Dakota.

Nov. 25

Nov. 6
Sept. 19

Sept.

June 1

July 13

July 9

May 11

The West
Fargo
Public
Library
began its
first ever
100%
virtual
Summer
Reading
Program.

West Fargo
Public Library
closed again to
walk-in traffic.
Patrons could
access the library
by 30-minute
appointment
only or use
curbside pickup
service.

The West Fargo
Public Library
hosted its first
in-person
programs since
March in the
form of pop-Up
library storytimes
in
West Fargo
parks.

Sept. 10

The West
Fargo Public
Library Board
of Directors
voted to waive
existing fines
and go Fine
Free!

The West Fargo
Public Library
began offering
curbside pickup
services and a
number of staff
returned to work
at the library.

Governor Doug
Burgum
announced the
Smart Restart
guidelines. These
guidelines, while
intended mostly
for bars and
restaurants, built
a foundation for
future reopening
protocols.

The annual One Book,
One Community
program launched
featuring the book,
“The Lager Queen of
Minnesota” by J. Ryan
Stradal. The West Fargo
Public Library hosted
completely virtual
programs in partnership
with local bakers,
brewers and business
women.

Aug. 1

The West Fargo
Public Library
launched WFPL at
Home! This program
allowed patrons to
participate in popular
library programs and
use services online
while they were
unable to visit the
library.

April 28

March 17

March 23

Governor
Doug Burgum
declared a state
of emergency
in North Dakota
in response to
the COVID-19
outbreak.

March 13

Staff
participated
in a visioning
session to
kick off the
development of
a new strategic
plan.

Jan.

Our 2020 Story

Timeline

Governor
Doug Burgum
declared
a statewide mask
mandate.

The West Fargo
Public Library put a
call out to residents
to establish a Mobile
Library Task Force
to assist in planning
outreach library
services, including the
service
of the Little Red
Reading Bus.
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By the numbers:

40,004

total circulation of
electronic
materials in 2020

8% FROM 2019

OUR 2020 STORY

ADAPTING TO SERVE DURING THE COVID-19 PANDEMIC

David Sampson / The Forum

The West Fargo Public Library navigated the hurdles of 2020 right alongside the West Fargo community and the
world. Despite the challenges the year would bring, staff were determined to meet the communities needs. In March,
the West Fargo Public Library closed its doors to the public – but staff never stopped working to serve the community.
Staff worked from their couches, kitchens, bedrooms and home offices to transform the library’s programs and
services to meet the needs of a community that suddenly also found themselves in lock-down at home.

Virtual programs and services for
all ages

Fostering a community of creators
and makers

In March, just a week after the building’s closure, the
library launched West Fargo Public Library at Home! and
began offering virtual versions of popular programs like
storytimes,
employment
help, how-to videos, art
and STEM activities and
other online resources for
patrons to explore.

Some of the library’s most popular programs in 2020
were take-home arts and crafting kits for all ages, which
included all the materials needed to do an art activity from
home. The library offered these kits all year as a way for
patrons to tap into their creative brains and learn new skills
at the same time. In 2020, over 1000 take & make kits were
distributed.

“Thanks again for all the services you are
providing to the community... Your hard work
is not going unnoticed!”

Access to the collection
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In May, the library began offering curbside pickup
of materials. This new service was quickly popular
and kept staff very busy as they answered the phone
and filled orders. Many patrons would call the library,
not quite sure what they were looking for, but wanting
something to read on their favorite topic, in their favorite
genre or by an author they like. Staff worked as the eyes
of patrons, browsing for them, when patrons couldn’t
visit the library. The library also created “book bundles”
for children. In that first month, 569 requests were made
for curbside pickup. From May to December 2020, staff
fulfilled 2,641 curbside pickup requests.

“Mom loved making the
Holiday take and make bag.
Thank you. Merry Christmas
to you all!”

Reaching you remotely
Whether working from home or in-library, staff never
stopped being available to patrons. Staff answered
hundreds of emails and phone calls to help patrons
access online services and e-books, choose their next
read, obtain a library card, reserve items for curbside
pickup, sign up for take & make kits, and more. Amid the
hundreds of calls to reserve items or kits, calls were also
coming in with questions like “When are you opening?”
“How do I return my books?” At times the library received
as many as 30 phone calls per hour.
“Thank you for offering appointments and curbside!”

Reopening the library’s doors
In July, the library reopened to the public with modified
hours and safety protocols in place. Library staff and visiting
patrons were overjoyed to see friendly faces again, even if they
were partially hidden under a mask. Patrons were overheard
expressing how exciting it was to interact face-to-face and
browse for their own books again. Nearly 2,500 people visited
the library in the last few weeks of July after reopening July 13.
After reopening in July, the library also implemented wi-fi that
was accessible from the building’s parking lot so patrons could
have internet access without having to enter the building. The
library also did away with overdue fines in July and joined a
handful of other North Dakota libraries in being fine free.
When the county saw a rise in COVID-19 in cases in the
winter, the library was determined to provide access to the
building in some capacity and opted to offer service by
appointment from November 2020 through January 2021.

Affirming the importance of access to
physical books

2641

total curbside
pickup requests
in 2020

1171

total take & make
kits distributed
in 2020

199

total children’s
book bundles
requested in 2020

45,112

total website visits
in 2020

2520

views of WFPL at
Home! video
programs in 2020*

14% FROM 2019

*Combined Facebook click-to-play
views and YouTube views.

Services offered by month

Despite the closure and limited access to the library building
for six months, patrons checked out physical library materials
over 81,000 times in 2020, which is over 75% of the library’s
total circulation of physical items in 2019. During six out of the
twelve months in 2020, the public checked out more items
than those same months in 2019. In fact, just before the library
closed to walk-in service for the second time in 2020, the public
had checked out physical items over 10,000 times in the month
of October, topping both October 2018 and October 2019. This
demand for physical items confirmed what the library heard
from West Fargo residents throughout the year - that access to
our physical collection and building remain critical.
“Thank you for all your willingness to help me get
books -a life line at this time!”
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S O C I A L L Y

D I S T A N T

STORYTIMES

“Storytimes help young children develop early literacy skills, like vocabulary
knowledge and using context clues, which are necessary skills when learning
to read. During storytime, children develop these skills through stories, songs,
movement and play.”
- Lauren Nephew, Youth Services Manager
art or STEM projects, fun and
silly movement exercises and,
of course, sharing some great
books!
Storytimes are meant to get
children excited about reading
and help strengthen their literacy
skills while also showing parents
and caregivers ways they can
help their child continue to grow
Storytimes at the West Fargo and love reading.
Public Library are much more
Even though the library was
than just reading a book to a child. closed to the public, library staff
In the past, typical storytimes were determined to continue
at WFPL featured a library staff to offer storytime in some
person leading children and format, especially with the new
caregivers in a
number of challenges facing students as
activities like songs and rhymes, school schedules and formats
Prior to the library’s closure in
March 2020, those who visited
the library on Wednesday
mornings could hear giggles,
singing and tiny voices while staff
led storytime in the Children’s
Corner. The challenges of 2020
allowed the library to bring that
atmosphere and fun into West
Fargo homes!

rapidly changed due to COVID-19.
On March 24, just a week after
the library closed its doors, the
library’s first virtual storytime
premiered on Facebook and
YouTube. Since then, the library
has produced dozens of virtual
storytime videos, including some
with guest readers, like Library
Board President Alanna Rerick,
West Fargo teacher Stephanie
Shea and West Fargo police
officers who recorded themselves
reading their favorite books during
the Summer Reading Program. In
2020, storytime videos were 3 of
the top 5 videos viewed on the
library’s Facebook page.

In the fall, storytimes evolved again as COVID-19
safety guidelines began allowing small gatherings
if they took place outside. The West Fargo Public
Library, through partnership with the Little Red
Reading Bus, began offering pop-up storytimes at
West Fargo parks a few days a week.
In the winter, as the weather got colder and
COVID guidelines changed, storytime evolved
again when library staff began hosting storytime
over Zoom and providing the popular take & make
“Please continue to do storytime videos.
My toddler loves them!”

“Thank you so much for still doing storytime!
We LOVED it!”

By the numbers:

113
36%
971

total storytimes of all
formats offered in 2020
of total program attendance
in 2020 was at storytime

total views of storytime
videos in 2020*

*Combined Facebook click-to-play views and YouTube views.
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kits to go with each storytime. This allowed children
and caregivers to interact with the storytime leader
during the event in a new way! Participants could
see and chat with the leader, ask questions and
engage with other participants during the events
in real time almost as if everyone was in the same
room. By this point in the year, library staff were
surprised how technologically savvy the children
had gotten, with many of them using Zoom to
attend school as well.

During Zoom storytimes, children could ask questions and
contribute to the discussion as they followed along with stories,
crafts and other fun.
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VIRTUAL

SUMMER READING PROGRAM

In 2020, helping children
avoid summer learning loss was
especially important given the
new challenges students were
facing as schools had transitioned
to distance learning. Despite
the library’s continued closure,
staff knew having a summer
reading program in was incredibly
important. So, the library’s first
ever 100% virtual summer reading
program was born!

What had been tracked on paper in
past years could now be done from
the comfort of everyone’s homes
or on the go! Plus, the addition of
a central hub to publish reading
recommendations and lists was
something the library was excited
to share with patrons.

each week. When the new sign
ups became available, the library”s
phones rang off the hook with
people rushing to reserve a kit for
curbside pickup or delivery via the
Little Red Reading Bus. By the end
of July, nearly 600 take & make
kits were distributed to West Fargo
Library staff also transformed the families.
dozens of planned art activities,
The West Fargo Public Library’s
storytimes,
speakers,
games, 2020 summer reading program was
workshops, contests and other one of the most successful in recent
To help facilitate this virtual fun into virtual activities, videos and history with 502 individuals signing
summer reading program, the webinars families could view or join up and tracking 6,640 reading hours
library implemented a tool called together from their home.
on Beanstack. 85% of surveyed
Beanstack, which is an online
The library also offered take & caregivers reported that their child
resource that allows patrons to make kits which quickly proved to is a more confident reader after
track reading minutes and hours, be a fan favorite. Each kit featured participating in the summer reading
participate in reading and activity all the materials necessary to follow program. Similarly, 66% of surveyed
challenges, view staff-curated book along with online art or STEM adult participants said they enjoy
lists, write book reviews and view programs. Patrons were able to reading more after participating in the
reading recommendations online. sign up for new take & make kits summer reading program.

“We loved your
weekly craft and STEM
activities. They kept
my kids engaged in
learning. I also really
enjoyed the adult art
activities. My kids
loved earning the pins/
badges and your prizes
were amazing.”

“Love the projects this
summer! You definitely have
something for all of the kids.”

“This program was a lot of fun for
our family. Thanks for putting it
together!”

By the numbers:

502
41
“Thank you to all the West
Fargo librarians for making
the summer reading program
as fun as ever, even from
home!
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6,640
561
11

people registered for summer
reading program in 2020
total virtual programs offered in
June and July as part of summer
reading program
total reading hours tracked
by summer reading program
participants
total take & make kits distributed
during summer reading program

special guests featured during virtual
kick-off watch party
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PRIORITIZING
PARTNERSHIPS

TO ENSURE STUDENT SUCCESS

THE LITTLE RED READING BUS
In the summer of 2020, the West Fargo Public
Library partnered with the Little Red Reading
Bus of West Fargo during the summer reading
program to deliver materials directly to homes
one night a week. This delivery program was a
hit with patrons with as many as 20 deliveries
going out per night to homes everywhere from
Horace in the south to neighborhoods north of
the library. Dozens of thrilled patrons took the time
to reach out and send messages of gratitude and
excitement

In the fall of 2020, the West Fargo Public Library
began working with the West Fargo Educational
Foundation and West Fargo Public Schools
to transform the Little Red Reading Bus into an
outreach program of the library.

The Little Red Reading Bus was founded in 2018
by Stephanie Shea, a West Fargo elementary
school teacher and reading enthusiast. Through
community support, the bus quickly became a
staple of summertime in West Fargo. Each year
the bus grew in popularity as it brought books and
a library experience into West Fargo parks during
its summer route.

Going forward, the Little Red Reading Bus will
continue to bring a choice of books and the
library experience out into the community in
the summer months, as the library continues to
focus on meeting patrons where they are and
expanding services beyond the library building.

The West Fargo Public Library
was thrilled to partner with the West
Fargo Public School District in 2020.
The library worked with the district
in a number of ways to support
students and families in West Fargo
during an especially challenging
school year.
In the spring, the library and WFPS
worked together to spread the
word to kids and families about the
library’s first ever virtual summer
reading program.
In the summer, the partnership
continued to grow as they library

worked with Mrs. Stephanie Shea
of the Little Red Reading Bus to
provide home delivery of books
and materials to families across the
district in the summer.
The partnership continued into the
fall and winter, as the library worked
with staff at Heritage Middle School
to offer online reading challenges
for students to encourage them to
explore new topics and genres of
books to read in their free time. By
the end of the year students had
logged over 5000 reading hours
through the program.

While ownership of the Little Red Reading Bus
has changed, the plan for the future is to carry on
with the same mission. That is, to share the joy of
reading with children and families in West Fargo
with an intentional goal of reaching low-income
and under-served children and families.

“This impactful operation promotes reading and prevents learning loss in students
across our community.”

-Beth Slette, Superintendent West Fargo Public Schools (from letter of support)
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“Amazing work. Thank you
for continuing to spread
the love of reading all over
the city, Little Red Reading
Bus!!”
“We have some pretty
excited kiddos this evening!
You hit the jackpot on the
picks! Thank you so much.”

“Thank you so much for the
summer activity kits. My
kiddos have been enjoying
them! That combined
with the summer reading
challenges has proven to be
a big hit in our household.
We got our Little Red
Reading Bus book bundles
last night and are reading
away this hot morning...
Your hard work is not going
unnoticed!”
“We loved our book
delivery yesterday!
So fun!”

“We are proud of the work that the Little Red Reading Bus has done to promote
literacy development for youth in West Fargo.”

- West Fargo Educational Foundation (from letter of support)

“Nothing our kids love more
than to get their hands on
books they haven’t seen
the whole quarantine.
I’m so grateful for the WF
Public Library and Little Red
Reading Bus for keeping the
books in their hands and the
love of reading going.”

“The service provided by the bus in 2020 was such a
wonderful collaborative effort on the part of all of our partners,
but most especially the West Fargo Public Library. Together,
we were able to fulfill our mission despite the uncertainty of
COVID-19 and get books in the hands of so many of kids in our
community!”
-Stephanie Shea, Little Red Reading Bus

“If you have a WF school
address, this free curbside
delivery is an awesome
opportunity to make your
toddler’s day!”
“I have some very happy
kids tonight!! Thank you for
delivering!”
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YOUR LIBRARY IS FINE FREE
In July 2020, the West Fargo Public Library joined a handful of other libraries in North Dakota in doing away
with fines for overdue library materials. When this happened, the library also forgave all existing fines. Going
forward, patrons would be asked to pay only for damaged or lost materials. This decision aligns with the West
Fargo Public Library’s mission of providing equal access for all people, regardless of socioeconomic status.
Read on to learn more about why the library chose to go fine free.

Why go fine free?
1.

Fines are not effective in getting items back. In fact, fines have the opposite effect because an inability to
pay or the feeling of embarrassment can drive people away from their library.

2.

Fines make your use of the library hinge on your ability to pay. Fines don’t align with library core values of
accessibility and equity.

3.

Fines keep library staff from focusing on patron needs. Without fines, staff are able to dedicate their time to
answering reference questions, assisting patrons with technology, providing reading recommendations,
building positive relationships with patrons, educating visitors on the library’s many services and fulfilling
other community needs.

4.

People are more likely to use a fine-free library because they don’t risk incurring debt. Libraries who have
eliminated fines often see increases in usage and library card registrations.

PLANNING
FOR THE FUTURE

In early 2020, the West Fargo Public Library started
a strategic planning process to help define the future
of the library. The end goal of this project is to create a
vision for the library that ensures library services meet
the needs of the growing West Fargo community.

were teens, millennials, new residents and new
Americans. Folkways conducted in-depth interviews
with individuals identifying with these groups,
including partnering with West Fargo Public Schools
to have conversations with both middle and high
A major focus of the process was gathering public school students. To help reach these audiences, the
input. The library worked with Folkways, a local library also held three public input events in the fall of
community engagement consultant, to interview 2020.
Throughout this process, library staff worked
library stakeholders, users and non-users to establish
together
to establish new values, a new mission
a better understanding of West Fargo community
and
vision
and to ideate new ways to serve the
members.
community based on the input gathered. The
While input from all community members is useful, next step in the strategic planning process is the
library staff worked to define a handful of groups dissemination of a community survey, which is
currently under-served by the library. These groups planned for the spring of 2021.

“This is an incredibly important step for us, as we aim to be accessible to all
people regardless of socioeconomic status. We don’t want patrons to avoid the
library or be unable to use our resources due to inability to pay a fine.”
- Carissa Hansen, Library Director
This map, courtesy
of the Urban Libraries
Council shows the
hundreds of libraries
across the U.S. and
Canada that have
gone fine free.

Library staff took part in multiple ideation sessions to develop a new
mission, vision, set of values, and other ways to ensure the library
meets the needs of the West Fargo community.

Representatives from various city departments and services came
together for the Welcome to West Fargo Virtual Open House event
which catered to new West Fargo residents and also served as a
public input opportunity.
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Public input was gathered during a Halloween event at Tintes
Park (top) and during the library’s event at the POW/MIA Plaza
during West Fest.
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TO READ, MAKE & PLAY

In September, the West Fargo Public Library
brought the library experience into downtown
West Fargo when staff held “Read. Make. Play.” at
the POW/MIA Plaza during West Fest. This was one
of the library’s first in-person programs since the
library’s closure in March. The opportunity to engage
with people face-to-face made this event even more
exciting for staff and patrons.
The event filled the plaza with music, chatter and
joy as families took in storytimes live from the plaza
stage, kids played with bubbles and ran through the
grass and people of all ages took part in art activities
offered in partnership with local artist Ashley Reick of
Tinker Creates.
Whether library staff were hosting a pop-up library
like the one at West Fest, sharing storytimes that
patrons could stream on their devices, finding the
perfect book for a patron over the phone, or delivering
books directly to homes with the Little Red Reading
Bus, access and outreach were the most prominent
themes of the library’s service in 2020.

Outreach offerings in 2020:
• Book delivery to 7 daycares
• Book delivery to Sheyenne Crossings, New
Perspective Senior Living, the West Fargo High
Rise and Dakota Commons
• Storytimes at West Fargo parks
• Monthly book clubs at West Fargo parks
• Library Tricks & Treats at Tintes Park
• Little Red Reading Bus deliveries to homes
• Participation in West Fest
• Storytimes at area daycares

By the numbers:

1254
7
4
1463

Library Director

Office
Coordinator

Adult
Services
Manager

Program
Assistants

Youth
Services
Manager

Program
Assistant

Communications
Specialist

Collection
Development/
Technical
Services
Manager

Library Specialist
Library Assistant

Access
Services
Manager

Library Specialist
Outreach Assistant

Circulation
Supervisor

Administration

Library
Assistants

The Administration team includes the Library Director, Office Coordinator and
Communications Specialist. Together, this team oversees library-wide operations, finance,
long-term planning, advocacy, community partnerships and communications.

Patron Services

total items circulated to
outreach sites

The Patron Services staff offer direct customer service to library patrons. Those who call,
email or visit the library interact with Patron Services staff members. In 2020, the team was
made up of the Access Services Manager, Circulation Supervisor, a Library Specialist and
eight part-time Library Assistants.

area daycares served through
daycare delivery service*

Collection Development & Technical Services

adult living communities served
through delivery service**

total attendees at 87 off-site
events in 2020

*Daycare book delivery offered all year, except April & May.
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About the Library

MEETING
YOU WHERE
YOU ARE

**Outreach to senior living facilities offered January to March.

The Technical Services team develops the library’s print and electronic collections
while ensuring they meet the needs and interests of a diverse and changing West Fargo
community. In 2020, the team was made up of the Collection Development/Technical
Services Manager, a Library Specialist, a Library Assistant.

Programming

The Programming team provides educational and recreational classes, cultural events
and literacy programming for all residents. In 2020, the team was made up of an Adult
Services Manager, Youth Services Manager and two Program Assistants.
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Volunteers

West Fargo Public Library volunteers play an
important role at the library. As they share their time
and talent, volunteers make a real contribution to the
quality of the services the library is able to offer the
community.
Despite several closures and service changes,18
dedicated volunteers donated nearly 200 hours to
the library in 2020. Thank you volunteers!

The library is always looking for more helping
hands to help sort, organize, label and shelf materials,
help the library get ready for the Little Red Reading
Bus route, assist with programs and events, put
together take & make kits and more! To learn more
about volunteer opportunities or to let staff know you
are interested, visit westfargolibrary.org/helpout
and fill out the volunteer interest form!

Friends of the Library
The Friends of the West Fargo Public Library is a
volunteer, non-profit organization that supports the
library through fundraising and volunteerism. Every
minute spent volunteering and every dollar raised by
this group supports thousands of people in West Fargo
through the West Fargo Public Library’s hundreds of
services and programs.
For example, the Friends of the West Fargo Public
Library group is a source of support for the library’s
summer reading program, the metro area’s One Book,
One Community program, and the new Little Red
Reading Bus outreach program of the library.
For more information about the Friends of the West
Fargo Public Library or to join the group in their support
of the library, visit westfargolibrary.org/friends.

2020 Officers:

Deb Toddie - President
Katherine Smith - Vice President
Jackie Faith - Treasurer
Emily Doughty - Secretary

In 2020, the Friends of the West Fargo Public Library group continued
to donate their time and talents to supporting the library by hosting their
first ever off-site book sale fundraiser at West Fest.

“I vividly recall my first visit to a public library as a child. I was so delighted at
all the books, and the freedom of picking an armload of books with no concern
about cost. I work with the Friends to help bring that feeling to everyone in our
community, whether in the library, online or through outreach.
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- Deb Toddie, Friends of the West Fargo Public Library President

Community Partnerships
Thank You
to our
Community
Partners

Arise Communities
Bank of North Dakota
Carl B. Ylvisaker Library at Concordia College
Cayden’s Clubhouse
Children’s Montessori Center
Creative Minds Preschool and Childcare
City of West Fargo
Dakota Business Lending
Fargo Air Museum
Fargo Moorhead Community Theatre
Fargo Public Library
Fargo Public Schools
Fargo Writers Connect
Friends of the West Fargo Public Library
Gathered Boutique & Events
Historical & Cultural Society of Clay County
High Point Networks
Inspire Innovation Lab
Legacy Toys
Lil Bloomers Osgood
Little Lambs Preschool
Microsoft
NDSU Extension Program

NDWBC
North Dakota Autism Center
Nothing Bundt Cakes
Ole & Lena's Pizzeria
Sandy's Donuts & Coffee Shop
Spicy Pie
Square One Kitchens
The Arts Partnership
The Little Red Reading Bus of West Fargo
The Nice Center
The Puzzle Piece Childcare Center
Thunder Coffee
Tinker Creates
West Fargo Area Community Program
West Fargo Educational Foundation
West Fargo Events
West Fargo Exchange Club
West Fargo Fire Department
West Fargo Head Start
West Fargo Park District
West Fargo Pioneer & Fargo Forum
West Fargo Police Department
West Fargo Public Schools
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Data & Statistics

Statistical Overview
Total
Circulation
by Type

2020 Expenses

147,754

total physical and
electronic items in
library collection

15,536

total items added to
library collection in
2020

121,603

total circulation
of physical and
electronic items in
2020

Service Data

2020 Revenue

1,312

Total $1,098,693

library cards
issued

Tax Revenue - 99.4%
Donations - Less than 1%

45,112

Misc. - Less than 1%

website visits

3,846

uses of public
computers*

38,958
Wi-Fi sessions

29,806
total library
visits

* Due to technological error, Wi-Fi sessions were not tracked for part of the year.
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Total $1,317,967

9,270

active library
cardholders

Patrons saved

$1,547,105.50

by borrowing library
materials instead of
purchasing them!
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Electronic Item Circulation

Physical Item Circulation
2020 Total - 81,599

Month to Month 2018 - 2020

2020 Total - 40,004

2018
2019

Month to Month 2018 - 2020

2020

2018
2019
2020

Top Circulated Collections
Electronic
Circulation
by Audience

Physical Circulation
by Audience
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Electronic
Circulation
by Format

Physical Circulation
by Format
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Top Circulated Adult Titles

Program Statistics

Total Programs Offered by Topic

The 19th of
Christmas,
James Patterson &
Maxine Paetro

Criss Cross,
Lynne Rae Perkins

Stealth,
Stuart Woods

Blindside,
James Patterson

The Night Fire,
Michael Connelly

Top Circulated
Young Adult/Teen Titles

My Hero
Academia Vol. 1,
Kohei Horikoshi

The Selection,
Kiera Cass

Three Dark
Crowns,
Kendare Blake

The Cruel
Prince,
Holly Black

Harry Potter and
the Sorcerer’s
Stone,
J.K. Rowling

Top Circulated Children’s Titles

Total Programs Offered by Medium

297

total programs
offered in 2020

241

in-person
programs
offered*

1171

total take & make
kits distributed

75

87

recorded
programs
offered**

programs held
off-site

2520

1463

Program Attendance

5990

Guts,
Raina Telgemeier
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Dog Man: Lord
of the Fleas,
Dav Pilkey

Dog Man:
Fetch-22,
Dav Pilkey

Dog Man: For
Whom the Ball
Rolls,
Dav Pilkey

Diary of a Wimpy
Kid: Wrecking
Ball
Jeff Kinney

total program
attendees/
viewers

2787

total in-person
program
attendance

408
live virtual
program
attendees

recorded
program
views***

total attendance
at off-site
programs

*In-person count includes attendance at in-person events and live webinars.
** Some programs are counted as in-person and recorded, as the recording was available for patrons to view later.
*** Combined Facebook click-to-play views and YouTube views.
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Thank You
Thank you for taking the time to read our
2020 Annual Report and for your continued
support of the West Fargo Public Library.

westfargolibrary.org
@WestFargoLibrary
@WestFargoLibrary
West Fargo Public Library
#WestFargoLibrary
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