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Board of Directors
Alanna Rerick, President
Jodie Haring, Vice President
Steve Anglin
Eric Gjerdevig, City Commissioner
Larry Schwartz
“The West Fargo Public Library saw many changes in 2019. We welcomed a new Director, a
record number of children registered for the Summer Reading Program, and we added more
opportunities to assist the community with technology. In light of unprecedented growth,
the director, librarians and other staff are continuously looking for new and creative ways
to connect and engage with our community. We are fortunate to have forward-thinking
individuals blazing the path for a 21st-century library. Thank you for continuing to support the
West Fargo Public Library.”

- Alanna Rerick, President
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Introduction by
Library Director

Hello, West Fargo! My name is Carissa Hansen and I
am the new Director of the West Fargo Public Library.
Having only become Director in December of 2019,
I want to take a minute to introduce myself and my
approach to serving you.
Public library workers go into this field for one reason:
we love to serve and support the public. We believe
that a better city, state, country, and world hinges on
equitable outcomes for all. We also believe everyone
should have what they need to succeed, regardless
of race, ethnicity, religion, socioeconomic status,
physical appearance, sexual orientation, gender
expression, age, physical or mental ability or marital
status. The library is the people’s place where these
things are possible.

Carissa Hansen
Library Director

I believe in a library’s capacity to change lives because I’ve seen it happen before my eyes many
times. In libraries, I’ve sat with students until they could confidently complete their assignments. I
have supported folks who needed to learn new skills to get jobs. I have helped people understand
and access health information, hosted New American families at STEM programs for their kids
and I’ve seen parents beam with pride after they joined in a storytime. Public libraries support
many of the goals and hopes wrapped up in the lives of those who use our services.
I hope you enjoy exploring our accomplishments as you flip through the pages of our 2019
Annual Report. Last year was a record-setting year for the West Fargo Public Library. The Library
achieved its highest annual program attendance to date, with over 15,000 patrons participating
in our many events and activities in 2019. Some of our most popular programs were on-site and
off-site storytimes, which support parents and kids as they developed early literacy skills. We
also increased adult book club offerings due to demand, and offered many arts and cultural
programs including an event featuring a renowned classical guitarist thanks to a partnership with
the West Fargo Public Schools.
In 2019, we also had a record-breaking summer. With 896 kids registered in our annual
Summer Reading Program, it was the most successful Summer Reading Program in
WFPL history.
Last year was also a year of technological innovation for the library. We
added mobile Wi-Fi hotspots to our circulating technology collection,
introduced a wireless printing service for patrons and implemented new
library management software and public access catalog.
It is my hope that as you view the following pages, you too feel a
sense of pride in the accomplishments of your library and learn more
about the many services we offer. I feel incredibly lucky to serve West
Fargo and I look forward to 2020 and beyond.
Welcome to the Library,

Carissa Hansen, Library Director
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2019 Budget
2019 LIBRARY EXPENSES
Technology & Equipment
$63,553.65
5%

Communications
$9609.26
1%

Collection
$110,820.90
8%

Rent & Service Agreements
$159,334.40
11%

Programs & Services
$69,147.86
5%

Miscellaneous
$24,404.02
2%

Salaries & Benefits
$934,714.60
68%

2019 LIBRARY REVENUE
State Aid
$31,406.97
3%

Miscellaneous
$14,305.90
2%

Donations
$2352.06
0%

Tax Revenue
$887,667.20
95%
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A Change in Leadership

Michael Vosburg Forum Photo Editor

In December 2019, Library Director Sandra Hannahs entered retirement and Carissa
Hansen stepped into the role of Director for the West Fargo Public Library.
Hannahs served as library director since 2007. During her tenure, Hannahs’ primary goal
was to “make the library and its services more accessible to the public, both online and
in person.” Hannahs oversaw the installation of public Wi-Fi, the launch of the library’s first
multi-page website and the implementation of Library2Go, a product that provides access
to e-resources. Under Hannahs’ direction, library services were extended to residents South
of I-94 via a book vending machine and remote book returns. During Hannahs
tenure, the library also saw vast growth in program attendance. In 2014,
Hannahs was named Librarian of the Year by the North Dakota Library
Association.
Hannahs handed the role over to Carissa Hansen on Dec. 1,
2019. Hansen served as Technology and Technical Services
Librarian since Oct. 2017. Before taking the director role,
Hansen helped to implement many new services at the
West Fargo Public Library. Hansen worked to implement
e-cards and other technology programs, redesigned
the library website and spearheaded a drop-in
technology tutoring program. Hansen also led the
implementation of the new library management
system.
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The New
Organizational
Structure
Library Director

Office
Coordinator

Adult
Services
Manager

Program Assistant

Youth
Services
Manager

Communications
Specialist

Collection
Development/
Technical Services
Manager

Library Specialist

Program Assistant

Library Assistant
Historical Center
Assistants

An increase in population in recent years has created
a need for mature library services in the diverse city of
West Fargo. In December 2019, the West Fargo Public
Library implemented a new organizational structure.
This new structure defined three separate service
areas. The newly defined patron services, technical
services and programming departments within the
West Fargo Public Library work together to operate
efficiently in their robust service to West Fargo residents.

9

Access
Services
Manager

Library Specialist
Circulation
Supervisor

Library Assistants

PATRON SERVICES

About Patron Services

The Patron Services staff offer direct customer
service to library patrons. Those who call, email
or visit the library in person interact with Patron
Services staff members. The team is made up
of the Access Services Manager, Circulation
Supervisor, a Library Specialist and eight parttime Library Assistants.
Patron Services staff primarily:
• Help patrons use the library
• Teach patrons about library services
• Provide reading recommendations
• Help students with homework
• Help patrons use technology
Sara Engler
Access Services Manager

• Provide job search assistance
• Issue library cards
• Manage circulation of library materials
• Assist patrons with e-books and online resources
• Facilitate outreach with community partners
• Provide notary public services

New in 2019

The West Fargo Public Library now offers
wireless printing services. Patrons can now
send their documents to library printers from
any compatible device at any time to be
picked up and paid for during business hours.

Who can get a
library card?

The West Fargo Public Library issues
free cards to those who live within West
Fargo as well as those who live within the
West Fargo School District boundary, own
property in West Fargo, or who work for
the West Fargo School District or the City
of West Fargo.

Amy Hitch
Circulation Supervisor
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Circulation & Services Statistics

203,119 10,546
Wi-Fi sessions

uses of public
computers

41

notarizations

134

70,134
library visits

meeting room
reservations

10,512

39,446

active library
card holders

website visits

2019 CIRCULATION
25.5%

40.7%

37,041

58,949

GROWTH TRENDS 2015 TO 2019

electronic
materials

adult
physical
materials

49,017

children’s
physical
materials

2019 library visits 70,134

↑

35%

from
2015

2019 total circulation 145,007

↑

16%

from
2015

191%

from
2015

2019 circulation of
electronic materials 37,041

Outreach

↑

The West Fargo Public Library is proud
to offer outreach services to a number
of retirement communities, assisted living
facilities and daycare facilities in the
metro area. In 2019, nearly 2000 books
were circulated via this service.

556

items circulated
to assisted living/
retirement
communities
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1200

items circulated to
daycare facilities
through Book
Buddies program

TECHNICAL SERVICES
About the Team

The Technical Services team develops the
library’s print and electronic collections while
ensuring they meet the needs and interests
of a diverse and changing West Fargo
community. The team is made up of the
Collection Development/Technical Services
Manager, a Library Specialist, a Library
Assistant and two Historical Center Assistants.
The Technical Services team’s work includes:
• Ordering, receiving, cataloging and
processing all books, audiobooks, movies,
music CDs and periodicals

New in 2019

Molly Flaspholer
Collection Development/
Technical Services Manager

The West Fargo Public Library’s new
integrated library system and public access
catalog went live in December 2019. This new
offers thousands of free crafting video tutorials.
system includes an auto-renewal service.
The West Fargo Public Library also began a
Patrons can also now place holds directly
on items within the entire Online Dakota mobile Wi-Fi hotspot lending service in 2019.
Through this service, patrons can check out a
Information Network consortium.
hotspot for three weeks.
Also new in 2019, the Testing & Education
The library also made book club kits available
Reference Center is an online resource that
for
checkout in 2019. Each kit comes with 10
offers standardized test preparation and
career development tools. Creativebug by copies of a book, a list of discussion questions
JoAnn is another new online resource that and tips for hosting a book club.

2019 Collection information
OTHER
PHYSICAL AUDIO MATERIALS
101 ELECTRONIC SERIAL SUBSCRIPTIONS
65 OTHER CIRCULATED ITEMS (ART PASSES, TECHNOLOGY, KITS, ETC.)

4696

6074

6862
new items

added to
collection in
2019

PHYSICAL VIDEO MATERIALS
54,191 DOWNLOADABLE E-CONTENT
67,091 PRINT MATERIALS
TOTAL 2019 COLLECTION 132,218
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Top 10
Kids’
Books

#5 Are You Ready to Play
Outside? by Mo Willems

#6 Llama Llama Gram
and Grandpa by Anna
Dewdney

#1 The Avengers Vol. 1
by Jason Aaron

#5 My Hero Academia
Vol. 2 by Kohei Jorikoshi

#2 Scythe by Neal
Shusterman

#6 My Hero Academia
Vol. 1 by Kohei Jorikoshi

Top 10
Adult
Books

#5 Becoming by
Michelle Obama

#1 Dog Man: Brawl of
the Wild by Dan Pilkey

#2 Crush by Svetlana
Chmakova

#7 Llama Llama Time
to Share by Anna
Dewdney

#3 Just Add Glitter by
Angela DiTerlizzi

#8 Drama by Raina
Telgemeier

#9 Minnie Mouse
(Look and Find) by Art
Mawhinney

#3 Blue Exorcist by Kazue #4 Captain America: Home
Kato
of the Brave by Mark Waid

#7 My Hero Academia
Vol. 4 by Kohei Jorikoshi

#8 Divergent by
Veronica Roth

#4 Making Friends by
Kristen Gudsnuk

Top 10
Teen
Books

#9 Harry Potter and the Order
of the Phoenix by JK Rowling

#1 Where the Crawdads #2 The Tattooist of Auschwitz #3 The Silent Patient by
by Heather Morris
Alex Michaelides
Sing by Delia Owens

#6 Every Breath by
Nicholas Sparks

#7 Wolf Pack by
C.J. Box

#8 Dark Sacred Night
by Michael Connelly
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#10 Thunder Pug by Kim
Norman

#9 Turning Point by
Danielle Steel

#10 Five Feet Apart by
Rachael Lippincott

#4 Educated: A Memoir
by Tara Westover

#10 Look Alive TwentyFive by Janey Evanovich

PROGRAMMING

About the Team
The Programming team provides educational
and recreational classes, cultural events and
literacy programming for all residents. The
team, made up of an Adult Services Manager,
Youth Services Manager and two Program
Assistants, plans and facilitates programs such
as:
• storytimes
• book clubs
• STEM, crafting and maker events
• film screenings
• author talks
• art and cultural speakers

Lauren Nephew
Youth Services Manager

• technology tutoring and classes
• and more!

935

total programs
in 2019

15,025

program participants
in 2019 (a 64% increase
since 2015)

Change in 2019
Kirsten Henagin
Adult Services Manager

2019 marked the retirement of Adult Services
Librarian Kathy Vander Vorst. Kathy worked for
the West Fargo Public Library from December
2014 until her retirement in May 2019 and was
integral in the growth of the WFPL book clubs.
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Program Highlights

In 2019, the West Fargo Public Library hosted a number of large events and weekly
activities and for residents of all ages. Some of the highlights from 2019 are recorded below.

Peter Fletcher Concert

The West Fargo Public Library partnered with West Fargo Public Schools to bring
classical guitarist Peter Fletcher to West Fargo for a concert. He also took the time
to visit high school guitar classes.

For Adults

Don Kinzler Gardening Class

Don Kinzler, a popular local columnist, gardener and horticulturist explained how
to best prepare a yard and garden to survive North Dakota winters.

Mary DeJong Author Visit

A West Fargo High School alumnus, Mary DeJong recently published her first novel.
Her book “Through a Daughter’s Eyes” tells the story of her coping with her father’s
death and celebrating his life.

Book Clubs

Book clubs at the West Fargo Public Library were wildly popular in 2019. To
accommodate the growing interest in the clubs, a third club was added which
meets every third Thursday. This was added in addition to two existing clubs.

For Kids & Families

In-Library Storytimes

Storytimes at the West Fargo Public Library are more than just a story. Storytime
leaders also share songs, activities, movements, play, tips and tricks for parents
along with stories. In 2019, the library doubled storytime attendance when storytime
was split into one weekly storytime for 0 - 18 month olds and one weekly storytime
for children ages 2 to 5.

Daycare Storytimes

Programming staff often visit local daycares to lead storytime for their students. In
2019, the staff visited 18 different daycare classes each month.

STEM Programs

STEM programs focus on developing science, technology, engineering and
mathematics skills in children. These programs range from building with Legos or
learning to code to participating in STEM Storytimes, in which the storytime leader
facilitates a STEM activity along with the day’s story.

Free Comic Book Day

Free Comic Book Day is an annual event where library patrons can celebrate
popular comic book heroes and get free comic books from the library. The 2019
event was Star Wars themed and featured a “Jedi Training Academy,” Star Wars
characters and crafts in addition to free comic books.
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2019 Summer Reading Program
In 2019, the West Fargo
Public
Library’s
annual
Summer Reading Program
had the highest number of
participants in WFPL history.
The 2019 theme was “A
Universe of Stories.” For
children, the summer was
filled with weekly crafts,
a
STEM
space
camp,
coding, galaxy slime, rocket
launchers and more. The
program
also
featured

The primary goal of the
annual Summer Reading
Program is to keep children
reading during the summer
months, to help avoid
learning loss when children
are not in school. To help
achieve this goal, the
library provides incentives
adult activities such as book to readers of all ages for
reading
hour
discussions,
presentations, reaching
during
the
movies, as well as events for milestones
summer months.
the whole family.
STEM building

896

children registered
in Summer Reading
Program in 2019

arts & crafts
hundreds of
participants

Ask an Astronaut event

1,899

program attendees
in June and July 2019
Star Wars characters

10,257

hours read by children
registered in the Summer
Reading Program in 2019
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tons of fun

Community Engagement

Every year the West Fargo Public Library participates in a number of community events,
activities and groups. Below are a few highlights from 2019.

West Fest

Every year the West Fargo Public Library participates in the annual West Fest community
celebration in downtown West Fargo. The library participates in the West Fest parade each
year and the library serves as a starting location for the parade.

One Book, One Community

One Book, One Community is a program hosted by multiple libraries in the metro area
and region. In 2019, the featured book was Fly Girls: How Five Daring Woman Defied All
Odds and Made Aviation History by Keith O’Brian.

Second Grade Tours

Each spring, second-grade students from West Fargo elementary schools visit the library
to learn more about how the library works and discover the many services the library offers.

West Fargo Street Fair

In June, the library participated in the first West Fargo Street Fair event. The library hosted
a booth with a craft for the thousands of kids in attendance at the event.

City Government Career Day

In the spring, the West Fargo Public Library hosted the first City Government Career Day
along with other City of West Fargo departments. This program was open to middle school
students in West Fargo and gave them an immersive experience and look into the work of
city government.

“Through the
library, you can
discover your
community.”
- Stephanie Shea,
library patron &
Little Red Reading Bus
Coordinator
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Community Partners

Much of the success of the West Fargo Public Library is due to many partnerships with
Fargo, Moorhead and West Fargo businesses, local organizations and regional libraries. In
2019, these entities included:
• Carl B. Ylvisaker Library at
Concordia College
• Cayden’s Clubhouse
• Children’s Montessori
Center
• Creative Minds Preschool
and Childcare
• City of West Fargo

• Sandy’s Donuts
• Texas Roadhouse
• The Arts Partnership
• The Little Red Reading
Bus of West Fargo
• The Puzzle Piece
Childcare Center

• Fargo Public Library

• Thunder Coffee

• Fargo Air Museum

• West Fargo Area
Community Program

• Friends of the West Fargo
Public Library

• West Fargo Exchange Club

• Historical and Cultural
Society of Clay County

• West Fargo Fire
Department

• Hooligan’s Bar and Grill

• West Fargo Head Start

• Inspire Innovation Lab

• West Fargo Park District

• Lil Bloomers Osgood

• West Fargo Pioneer &
Fargo Forum

• Little Lambs Preschool
• Moorhead Community
Education
• NDSU Extension Program

• West Fargo Police
Department
• West Fargo Public Schools

• North Dakota Autism
Center
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“Libraries are
community centers,
serving everyone in
their area.”
- The team from
Sandy’s Donuts

Volunteers

West Fargo Public Library volunteers play an important role at the library.
As they share their time and talent, volunteers make a real contribution to
the quality of the services we are able to offer the community. The library
welcomes volunteers for both long-term and short term projects. Volunteers
may be assigned to work on their own or with staff members.
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West Fargo Public Library
volunteers

In 2019, the West Fargo Public Library had 20
volunteers put in over 713 volunteer hours. WFPL
volunteers assist with multiple things at the library.
Volunteer tasks generally include things like:
• Helping in the Historical Center
• Processing materials
• Re-shelving books

713

volunteer hours

• Prepping craft materials for programs
• Weeding materials
• Keeping the library clean
• Helping with outreach services

Friends of the
West Fargo Public Library

The Friends of the West Fargo Public Library is a non-profit organization dedicated to
helping the library make programming and resources more accessible to the communities
it serves. The group purchases special library materials and equipment and sponsors
numerous programs throughout the year. In 2019, the Friends of the West Fargo Public
Library group supported multiple library programs and events including:
• Library Card Sign Up Month
• One Book, One Community
• Summer Reading Program
• Community engagement opportunities
• Staff retirement parties
• ND Public Library Association Conference
For more information about joining the
Friends of the West Fargo Public Library group,
visit westfargolibrary.org/friends.
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Thank You
Thank you for taking the time to read
our 2019 Annual Report and for your
continued support of the West Fargo
Public Library.

westfargolibrary.org
WestFargoLibrary
West Fargo Public Library
#WestFargoLibrary

